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Management: Intelligent

Solutions for Travel
Professionals

4 Our CRM for Travel Management is an intelligent, all-in-one
solution designed for travel agencies, tour operators, and
corporate planners to manage leads, bookings, itineraries, and
customer interactions seamlessly. It automates the entire

ﬂ customer journey—from inquiry to post-trip engagement—
while providing personalized travel recommendations and
real-time support to enhance client satisfaction and

operational efficiency.
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INFIZIA: Empowering Businesses
with Digital Solutions

INFIZIA is a forward-thinking technology solutions provider
specializing in cutting-edge Al-powered web and mobile app
development, empowering businesses with custom digital
solutions that enhance their online presence and streamline
operations for greater efficiency and scalability. We go
beyond traditional development by integrating emerging
technologies like blockchain, offering secure and transparent
data handling, smart contract development, and
decentralized applications (dApps) that enable organizations
to build trustworthy, future-ready ecosystems.
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Mission:

TO EMPOWER BUSINESSES WITH
CUTTING-EDGE DIGITAL SOLUTIONS

THAT DRIVE EFFICIENCY,
ENGAGEMENT, AND GROWTH.

Vision:

TO BE A GLOBALLY RECOGNIZED
TECH COMPANY KNOWN FOR ITS
EXCELLENCE IN WEB AND MOBILE
APPLICATION DEVELOPMENT,
DELIVERING HIGH-IMPACT
SOLUTIONS THAT TRANSFORM
BUSINESSES WITH INFINITE
INTELLIGENCE.
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Current Industry Challenges wrizi~
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Lead Mismanagement

Travel agents often lose sales due to poor follow-up

Manual Itinerary Creation

Time-consuming and prone to booking errors

Fragmented Booking Systems

Difficulty accessing flights, hotels, and activities in one place.

Lack of Personalization

Travel packages aren't tailored to individual preferences.

Delayed Customer Support

Inconsistent communication affects trust and satisfaction




Our Solution: Streamlined Travel INF1 212
Management

Centralized CRM Al-Generated @ Real-Time Booking
Dashboard Itineraries Integration
Tracks leads, bookings, Custom travel plans Direct access to flights,
payments, and follow- are created instantly hotels, car rentals via
ups in one place. based on user GDS
preferences.
Automated Dynamic Pricing &
@ Communication @ Recommendations
Chatbots and omnichannel Al suggests the best
messaging ensure instant packages and adjusts

support prices intelligently.
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Key Features: Lead &
ltinerary Management

Lead & Customer Management

Capture and manage inquiries, track follow-ups, and
convert leads to bookings.
Stores customer preferences and travel history for

personalized offerings.




zﬁ}

INIF1 21/

—p
A

i 4 %

ITE

Key features: Online
Booking & Itinerary Builder

Online Booking & Itinerary Builder

Automatically generates detailed travel itineraries

including flights, hotels, and activities.

Allows real-time edits and updates for client-facing

plans.
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Key features:Al-Powered
Travel Recommendations

Al-Powered Travel Recommendations

Suggests trips based on customer interests, budget,

and past behavior.

Dynamic pricing updates based on seasonality and

availability.

Home Application Contact

Book Hotels
By Click

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Pellentesque suscipit tellus vitae
purus dignissim, nec tincidunt neque condimen-
tum. Nam nec ligula pretium mi interdum
hendrerit in sit amet ligula

designed by '@ freepik
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Advanced Features: Automated
Invoicing & Payment Tracking

INVOICE

Generates invoices for individual and corporate
bookings.

Tracks payments, sends reminders, and integrates with
multiple payment gateways.
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Advanced Features: Real-Time
Communication & Chat Support

Built-in chat system for direct interaction via
email, WhatsApp, and SMS.

Al bots handle FAQs, status updates, and quick
queries 24/7.
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Communication & Global
Booking Integration

1 Real-Time Communication

Chat via email, WhatsApp, SMS with 24/7 Al bot assistance.

2 GDS Integration

One-click access for flights, hotels, and experiences

worldwide.
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Al-Driven Features in CRM

Lead Management: ltinerary Creation:

Centralized system for Automated generation of
tracking and converting personalized travel
leads. itineraries.

Al Recommendations:
Al-powered suggestions to enhance customer experiences.

Our CRM helps travel businesses enhance customer satisfaction. It also

automates operations and maximizes revenue.
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Thank You

Thank you for your time. Transform Your Buisness Operations - Get
Started with Custom CRM Today!

Let's connect: sales@infizia.com




